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Higher National Unit Specification

General information for centres

Unit title:  
Administration of Medication
Unit code:
TBC  
Unit purpose: This unit is designed to provide candidates with the knowledge required to prepare for, administer and monitor the effects of medication on individuals.  It will also enable them to understand how to report on, store and dispose of both prescribed and non prescribed medications correctly.  Through study they will become more familiar with the physiology of adverse reactions and how to respond to emergency situations.  

To enable candidates to complete this Unit they should be working in a variety of care settings including hospitals, care homes, hospices, and community settings including the individual’s own home.
On completion of the Unit the candidate should be able to:

1. Promote and monitor compliance in relation to drug ordering, storage, handling, preparation and administration
2. Understand the principles of safe administration of medication
3. Recognise, and act on, the signs and symptoms of adverse reactions to medication

Credit points and level:  1 HN Credit at SCQF level 7: (8 SCQF credit points at SCQF level 7)

*SCQF credit points are used to allocate credit to qualifications in the Scottish Credit and Qualifications Framework (SCQF).  Each qualification in the Framework is allocated a number of SCQF credit points at an SCQF level.  There are 12 SCQF levels, ranging from Access 1 to Doctorates.

Recommended prior knowledge and skills:  

It is anticipated that candidates will be employed paid or voluntary within an organisation in a health or social care setting.   It is recommended that candidates should have appropriate experience within the care sector and good communication skills.  This could be evidenced by a qualification at SCQF level 5 or above.  

Core Skills:  

There are opportunities to develop the Core Skill(s) of Communication, Problem Solving, Numeracy and Working with Others at SCQF Level 5 in this Unit, although there is no automatic certification of Core Skills or Core Skills components.  It is not anticipated that the Core Skill of Information Technology will be included in the learning or assessment for this Unit.

General information for centres (cont)

Context for delivery: If this Unit is delivered as part of a Group Award, it is recommended that it should be taught and assessed within the subject area of the Group Award to which it contributes.

It could also be delivered as a stand-alone Unit and could be useful as part of a professional development programme.

Assessment: This unit can be assessed alongside the other Unit within the award using an integrated case study which covers the evidence requirements for all three Outcomes and in which they also examine two specific conditions in relation to one of the following areas.
· Adverse reactions/consequences
· Awareness of the effects of alcohol

· Awareness of the effects of illegal drugs 
For candidates undertaking this unit stand alone a portfolio of evidence including an integrated case study containing evidence of reading and research would be appropriate.

  

  Higher National Unit specification: statement of standards

Unit title:
(text size 14)

Unit code:
(text size 14)  
The sections of the Unit stating the Outcomes, knowledge and/or skills, and evidence requirements are mandatory.

Where evidence for Outcomes is assessed on a sample basis, the whole of the content listed in the knowledge and/or skills section must be taught and available for assessment.  Candidates should not know in advance the items on which they will be assessed and different items should be sampled on each assessment occasion.

Outcome 1

Promote and monitor compliance in relation to drug ordering, storage, handling, preparation and 
administration.

Knowledge and/or skills

· expectations of carers and people receiving services
· standards and codes of practice for compliance with medication guidelines
· role of care planning, risk management and protection in relation to medication
· effective communication and how communication differences may be overcome
· factors which may compromise the comfort and dignity of individuals during drug administration 
· medical and legal regulations regarding the handling of medicines
· common types of medication and rules for their storage
· importance of accurate, up to date medication records 
Evidence Requirements

Candidates will need to provide evidence to demonstrate their knowledge and/or skills by showing that they can: 

· Understand the care principles and values that apply in providing individual’s receiving treatment with support and reassurance in an appropriate manner. 
· Explain the role and function of care planning 

· Work in ways which minimises pain, discomfort and trauma to the individual

· Identify the legal requirements for the preparation of medication 
· Describe three types of medication and explain the rules for their storage

· Prepare medication administration records or protocols accurately in line with organisational procedures. 
Assessment guidelines

The use of an integrated case study of approximately 3000 words is recommended for this Unit.  
Higher National Unit specification: statement of standards (cont)

Unit title:


  
Outcome 2

Understand the principles of safe administration of medication
  
Knowledge and/or skills

· materials and equipment needed for the administration of medication 
· types of medication
· dosage requirements
· routes for administration
· time and frequency of administration
· preparation of medication 
· checking medication is taken
· refusal of medication
· covert medication
· disposal of unused medication
Evidence Requirements
Candidates will need to provide evidence to demonstrate their knowledge and/or skills by showing that they can:

· Identify best practice in the safe administration of two types of medication Describe two routes for the administration of medication

· Explain the process used to check and confirm that the individual actually takes the medication 
· Define and describe covert medication
· Identify the process used to return medication to the correct place for storage
· Explain the process used to monitor and rotate stocks 
· Explain the procedure for disposal of out of date and part used medication in accordance with legal and organisational requirements.

Assessment guidelines

The use of an integrated case study of approximately 3000 words is recommended for this Unit.  

Higher National Unit specification: statement of standards (cont)

Unit title:


  
Outcome 3

  
Recognise, and act on, the signs and symptoms of adverse reactions to medication 
Knowledge and/or skills

· dangers of adverse reactions to medication 
· signs and symptoms of allergic reactions
· physiological measurements 
· appropriate action in emergency situations
· inter profession collaborative working 
· disposal of hazardous materials/equipment
· hygiene and infection control
· risk management prior to and during administration of medication
Evidence Requirements
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· Identify and describe procedure used to monitor the individual’s condition  
· Explain two possible adverse side effects of medication

· Explain the appropriate action required if adverse reaction occurs    
· Describe two potential consequences of poor practice

· Identify safe methods of handling and disposing of hazardous equipment and materials, such as sharps and medication.
Assessment guidelines

Within the integrated case study candidates should select two areas of specific conditions that they encounter or are likely to encounter with the individuals in their care, they should research these areas in relation to one of the following issues.

· Adverse reactions/consequences that may occur 
· Awareness of the effects of alcohol

· Awareness of the effects of illegal drugs 
Administrative Information
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Higher National Unit specification: support notes

Unit title:


  
This part of the Unit specification is offered as guidance.  The support notes are not mandatory.

While the exact time allocated to this Unit is at the discretion of the centre, the notional design length is 40 hours.

Guidance on the content and context for this Unit

The purpose of this unit is to assist candidates to gain the knowledge they require to complete the SVQ Health and Social Care level 3 Unit HSC 375 Administer medication to individuals.  It is designed for those who, in their job role and function, assist individuals with their medication needs.

It is not concerned with dispensing medicines as this is a role which is located within other disciplines.
It is recommended that this unit be taught prior to the candidate being assessed in their practice for SVQ level 3 unit HSC 375 Administer medication to individuals. It is however suggested that the knowledge based assessment for this unit be matched into the SVQ unit knowledge and understanding where in the view of the assessor this has been met, a mapping key is attached to assist this process.
Unit Outcomes:
1. Promote and monitor compliance in relation to drug ordering, storage, handling, preparation and administration
2. Understand the principles of safe administration of medication

3. Recognise, and act on, the signs and symptoms of adverse reactions to medication 

The following areas provide areas of material that support the unit content:

Candidates should be given information and guidance on the meaning of administration of medication.  The Scottish Commission on the Regulation of Care have produced an information sheet entitled Authorisation to Administer Medicines (2008) this contains useful and relevant information clarifies the legal position and identifies best practice.
The following areas are taken from the Scope of the SVQ Unit at Level 3 Administer Medication to individuals and should be viewed as an important component of candidate knowledge:

Adverse reactions: swelling; allergic skin reaction; tachycardia/bradycardia; anaphylaxis; hypertension/hypotension; pain on injection.

Candidates should be made aware of all of these possible adverse reactions and clearly understand that medical help must be sought immediately, following their organisational procedures for this.

Equipment: medicine trolley; medicine pots; spoons; syringes; containers; wipes; drinking glasses; water jug; disposal bag; medication administration record sheets/charts.

Candidates should be made aware of the Scottish Commission for the Regulation of Care information sheet for the use of dosage systems in relation to the service area they are working in these are contained in the following documents.

The use of monitored dosage systems in care homes for adults and 24 hour respite services or 
The use of monitored dosage systems and compliance aids in support services: care at home and day services for adults or 

The Management of Medication in Daycare and Childminding Services
Immediate problems: refusal to take medication; inability to take the medication eg nil by mouth; asleep; collapse; anaphylaxis.

All candidates should be clear about their organisations policy/procedure on how to record when an individual refuses to take prescribed medication.  
Covert Administration of Medication information is provided by the Scottish Commission for the Regulation of Care. 
Methods: verbally with the individual; using other communication methods; identification bracelet.

Physiological measurements: blood pressure possibly lying and standing; pulse rate; temperature; respiratory rate some of these will be taken before administration; others will be taken after; monitored before; monitored after.

Routes: oral; topical including skin creams; eye/ear or nasal drops; inhaled; for injection intra-muscular/sub-cutaneous.

Candidates should be made aware of the requirements for infection control and the need to ensure that the product instruction/guidelines are carefully followed.
Standard precautions and health and safety measures: including hand washing/cleansing before, during and after the activity; the use of personal protective clothing and additional protective equipment; handling contaminated items; disposing of waste; safe moving and handling techniques and untoward incident procedures.

An information sheet has been provided by the Scottish Commission for the Regulation of Care in the following document.  The use of the Infection Control in Adult Care Homes: Final Standards 2005
In order to ensure candidate knowledge is current in this area it is recommended that the centre locates and uses the most current best practice guidance available at the time of delivering training.
Storage conditions: security; temperature; light; and issuing and accounting for drugs.

The Scottish Commission for the Regulation of Care information sheet is available entitled
Storage of controlled drugs in care services 2008.
Values and Principles of Care

Candidates should know and understand the relationship between the social care values and principles of care and be able to apply these in their thinking, planning and practice when administering all types of medication.

Social Care Values and the Principles of Care
· Value — that which is desirable or worthy for its own sake; a thing or quality having intrinsic worth

Candidates should know and understand following:

· Independence
· Citizenship
· Empowerment
· Social inclusion
· Respect for diversity
· Care and protection for vulnerable people/children and young people and the community.
· Principle — a rule of conduct, especially right conduct
Candidates should know and understand the following:
· Promoting acceptance 

· Maintaining privacy 

· Maintaining confidentiality

· Promoting the right to protection from abuse and  exploitation 

· Promoting choice and empowerment

· Promoting fulfilment and potential 

· Promoting anti-discriminatory practice

Care planning, risk assessment and protection in relation to medication
In this area candidates should re visit their knowledge base in relation to the role of care planning examining their role in ensuring care plans are updated regularly and accurately and that new information is validated and shared appropriately with colleagues.
Risk assessment polices procedures and processes should also be examined to ensure that the workers role and function in the administration of medication is clear and that provision is made within the individuals risk assessment.
Medical and Social Perspectives
It is recommended that candidates hold some understanding of the clinical significance of cultural and social factors. The complex interactions that exist between health, illness and culture and their role in integrating this with the practice of health care using real-life examples and case histories. 
They could consider both the patient and the carer's understanding of health and illness: poverty and inequality of healthcare, chronic diseases, drug-resistant infections, changes in nutrition and body image, medical care of immigrants, global pandemics such as AIDS and malaria, drug and alcohol dependence, and patients' 'languages of distress', a complex topic which can affect the carer-patient relationship in today's world of increasing cultural, religious and ethnic diversity in the population.
Source: Culture, Health and Illness C Helman, C Helman – 1990 nursinglibrary.org
Service User Groups
It is suggested that candidates investigate at least two of the following areas in relation to the effects on health and the individual’s support needs in relation to medication:

The Ageing Process 
Physical Disability 

People with Learning Disabilities

People with Mental Health Issues
Promoting Healthy Living in adults/children
Supporting Service Users in Accessing their Health Care needs
The following represent some of the challenges that have faced services where medication is administered.  Candidates should be encouraged to explore these issues in the area they work in and to critically evaluate the progress and changes that have been made to embrace best practice within their own organisation.

Older Peoples Homes concerns:

· Only 45% meeting minimum standards
· Inadequate training of staff
· Sedatives at night to make staff lives easier
· Covert medication ( hidden in food etc)
· Storage of large quantities of drugs
Children’s services concerns:

· Opportunities for developing Non - prescribed medicines

· Providing medicines for school attendance 
· Risk assessment for self-administration by child/young person
· Training of care workers in all of the above 
Specific illnesses 
Understanding needs relating to specific conditions – these should be related to the candidates area of practice eg anxiety disorders, arthritis, autistic spectrum disorder, Asperger syndrome, cerebral palsy, dementia,  depression,  diabetes, anorexia nervosa, bulimia nervosa, epilepsy, HIV, Parkinson’s Disease, schizophrenia, stroke.  (This list is not exhaustive)

Core Skills

There are opportunities to develop the Core Skill(s) of Communication, Problem Solving, Numeracy and Working with Others at SCQF Level 5 in this Unit, although there is no automatic certification of Core Skills or Core Skills components.  It is not anticipated that the Core Skill of Information Technology will be included in the learning or assessment for this Unit.

Communication (at SCQF Level 5): could be evidenced through reporting, assessments and use of effective communication.  Communication skills will be practiced and developed through discussion, report writing, negotiations and collaborations. 

Working with Others (at SCQF Level 5): could be evidenced through working as part of a team, team meetings, interactions with other staff involved in the delivery of the service and service users, through negotiations and collaborations.

Problem Solving (at SCQF level 5) could be evidenced through explanations of how the candidate dealt with issues relating to risk and the need to protect individuals from harm and abuse.  Within their role of working with individuals, and in dealing with issues which may arise in the administration of medication.

Numeracy (at SCQF Level 5): could be evidenced through the recording of medication, taking of measurements, recording and reporting on medication. 
Open learning

This Unit is suitable for open learning, provided there is authentication of the candidate’s evidence.  For information on open learning arrangements, please refer to the SQA guide Assessment and Quality Assurance of Open and Distance Learning (SQA, 2000).

An Open Learning Pack has been developed to support the Unit, this will allow candidates to undertake guided reading and research and to complete tasks designed to test their knowledge at intervals throughout as well as assignments to meet the evidence requirements for the Unit.  An Assessment Exemplar is also available to support the Unit.

  
  
Candidates with disabilities and/or additional support needs

The additional support needs of individual candidates should be taken into account when planning learning experiences, selecting assessment instruments or considering alternative Outcomes for Units.  For information on these, please refer to the SQA document Guidance on Alternative Assessment Arrangements for Candidates with Disabilities and/or Additional Support Needs, which is available on SQA’s website: www.sqa.org.uk.
General information for candidates

Unit title:
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