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SUPPORTING BETTER CARE
2010
A development programme for all

Health Care Support Workers/ Care Assistants to enhance their knowledge and practice and therefore extend their competence and confidence in direct care
For further information 

on the programme please 

Email: 
L&DScotEvents@rcn.org.uk
For Health and Social Care
Support Workers/ Care Assistants
with an interest in improving quality of care

Aim of the Programme:


For Health and Social Care Support Workers/ Care Assistants to enhance their knowledge and practice and therefore extend their competence and confidence in direct care
Outcomes of the Programme: 

Be able to identify the value of Dignity in care

· Have a raised awareness of effective Communication


· Increased understanding of Accountability in relation to health and social care

· Have a raised awareness of support available to enhance Learning skills 
· Increased understanding of the importance 

of Nutrition and Hydration

· Be able to identify issues relating to Patient Safety

· To have considered the implications and impact of Sensory Impairment




SUPPORTING BETTER CARE 

Day One: FULL DAY
9.30 Welcome and introduction to the course    

Susan Watt 

· Aims of the Day

· Diaries and reflection

· Ice Breaker …Introduce each other

10.00 Accountability and you – Regulation and Code of Conduct

     Ros Derham

11.00 Coffee

11.15 Learning process – identifying learning and skill needs

· Learning Techniques  

Enid Forsyth

· Practical Session - RCN Learning Zone and Website

Liz Kerry

12.30 Lunch

1.15 Dignity 

2.30 Interpersonal skills …… Communication skills customer care

Susan Watt

3.00 Personal reflection, Traffic Lights and Personal Diaries

   Susan Watt 

3.45 Evaluation

4.00 Close of day
SUPPORTING BETTER CARE

Day Two: HALF DAY
RCN Nutrition Now Campaign:

Nutrition and Hydration

10.00 Welcome and introduction to the course.     

Susan Watt 
· Aims of the Day

· Diaries and reflection

· Ice Breaker …Introduce each other

10.30 RCN Nutrition Now – Nutrition


Susan Watt

11.30 Coffee

11.45 RCN Nutrition Now – Hydration


Susan Watt 

12.45 Evaluation

1.00 Close of the day

SUPPORTING BETTER CARE

Day Three: HALF DAY
RCN Dignity Campaign

10.00 Welcome and introduction to the course.     


Susan Watt
· Aims of the Day

· Diaries and reflection

· Ice Breaker …Introduce each other

10.30 
RCN Dignity Campaign
Susan Watt

11.30 Coffee

11.45 ACTION Planning and reflection
12.45 Evaluation

1.00 Close of the day
SUPPORTING BETTER CARE

Day Four: HALF DAY
RCN Patient Safety
10.00 Welcome and introduction to the course.   


Susan Watt 

· Aims of the Day

· Diaries and reflection

· Ice Breaker …Introduce each other
· Guest Speaker
10.40 RCN WIPE IT OUT CAMPAIGN

Infection control


Environment, systems and responsibility

Susan Watt

11.30 Coffee
11.45 Risk Assessment – learning from incidents and near misses 




    - Safety and wellbeing


Susan Watt 

12.00 Action Planning and reflection

Susan Watt 

12.45 Evaluation

1.00 Close of the day

SUPPORTING BETTER CARE

Day Five: HALF DAY
RCN Sensory Impairment

10.00 Welcome and introduction to the course.     


Susan Watt 

· Aims of the Day

· Diaries and reflection

· Ice Breaker …Introduce each other
· Guest speaker
10.40 RCN work on sensory impairment – ‘All the senses’


Susan Watt 

10.55 Visual Impairment


Overview: Safety- risk assessment; environment 

Issues for those with visual impairment

Susan Watt 

11.30 Coffee
11.45 Hearing Impairment 
Safety- risk assessment; environment 


Issues for those with hearing impairment

Susan Watt 

12.00 Action Planning and reflection

Susan Watt 

12.45 Evaluation 
1.00 Close of the day

	HCSW Development Programme Dates 2010


	Programme  5

			
	Day 1
	20th April 2010
	10.00 – 15.30
	Full day

	Day 2
	28th April 2010
	10.00 – 13.00
	Nutrition

	Day 3
	6th May 2010
	10.00 – 13.00
	Dignity

	Day 4
	18th May  2010
	10.00 – 13.00
	Patient Safety

	Day 5
	28th May 2010
	10.00 – 13.00
	Sensory Impairment


	


Please note:

It may be possible to offer these full programmes or parts at a venue supplied by your organisation on other mutually agreeable dates.
Please contact Susan Watt on susan.watt@rcn.org.uk for information
RCN SUPPORTING BETTER CARE PROGRAMME 2010
Programmes 5      
FOR HCSWs/Care Assistants

APPLICATION FORM

Name:




If an RCN Member - Number


Position:


Mailing Address:


Home Telephone No:


Place of work:


Work Telephone No:


Email:








Any special dietary requirements: _______________________________________________________
Cost…

FREE to Health Care Support Worker/Care Assistant who are RCN MEMBERS 

IF JOINING ON THE DAY FREE Cost to join: £6.16 per month (with Tax Relief)

Non members Session One - Full Day £35 

Non members Half Day session - £25 each

If all five sessions are purchased then a discounted price of £100 or 1st year RCN Membership of £94.83

YOUR SELECTION:

PLEASE MARK ON ‘TIMETABLE FORM’ OVERLEAF ALL OF THE PROGRAMMES AND/OR DAYS YOU WISH TO ATTEND (you may complete each unit independently). 

FULLY COMPLETED Forms and remittance BY POST ONLY to:

Jan Gorman

PA to the Associate Director L&D

RCN Scotland, 42 South Oswald Road Edinburgh EH9 2HH 
Thank you












